WEIGHTS AND MEASURES OFFICE (WMO)

FREQUENTLY ASKED QUESTIONS (FAQs) ON THE ACCURACY LABEL
Q1.
What is the Accuracy Label?

Ans:
The Accuracy Label is to be affixed to a prominent part of the weighing or measuring instrument as proof to consumers and traders and to identify the instrument as having been verified or fit for trade use. However, the label is not a guarantee that the instrument will remain accurate after verification has been carried out.   
Q2.
What is the difference between the verification seal and the Accuracy Label?

Ans:
The verification seal is affixed on a part (base/side or internal parts) of the weighing and measuring instrument to prevent tampering after the instrument has been verified. It is in the form of a lead-and-wire or tamper proof paper adhesive seal. The Accuracy Label on the other hand is affixed on a prominent part of the weighing or measuring instrument to indicate that the instrument has been verified accurate for trade use.  

Q3. 
What does the '00 verified' stands for on the Accuracy Label?

Ans:
The 2 digit number ‘00’ on the Accuracy Label means that the instrument has been verified by the Standards, Productivity and Innovation Board or SPRING Singapore in short. If the verifier code is ‘01’, ‘02’ etc, it means that the instrument has been verified by an Authorised Verifier designated by SPRING Singapore.     

Q4. 
Does this mean that weighing and measuring instruments which bear such Accuracy Labels are accurate?

Ans:
The Accuracy Label only shows that the weighing or measuring instrument is verified as accurate at the time of verification. It does not guarantee that the instrument will remain accurate thereafter.  
Q5. 
Does it mean that weighing and measuring instruments without the Accuracy Label are less accurate than those with the Label?

Ans:
The Accuracy Label only shows that the weighing or measuring instruments has been verified as accurate at the time of verification. It does not guarantee that the instrument will remain accurate thereafter. 
In addition, it will take time to re-verify the 40,000 weighing and measuring instruments currently used for trade. So far, 20,000 instruments have been verified and affixed with the label since the label was launched in 2004. The WMO expects to complete the re-verification and affix them with the Accuracy Label by 2009. 
Q6.
The Accuracy Label on my weighing instruments has come off. Am I committing an offence if the Accuracy Label is defaced, removed, broken or missing? Do I need to replace the Accuracy Label?
Ans:
Should the Accuracy Label come off, be defaced, removed, broken or missing while the instrument is being used, there is no need for the Accuracy Label to be replaced.  
However, this is not the case for the verification seal. If the verification seal is defaced, broken or missing, it means that the weighing or measuring instrument is not fit for trade use. Please contact your licensed repairer immediately to have it checked and re-verified. 
Q7.
Is it okay if I do not want to have the Accuracy Label affixed on my weighing and measuring instruments?

Ans:
It is not an offence if weighing and measuring instruments that have been verified are not affixed with the Accuracy Label. As the label provides information on when the weighing or measuring instrument was verified. It assures both consumers and traders that they are accurate. Therefore, it benefits all to have the Accuracy Label on the instruments. 

Q8.
After selling the verified instruments with the Accuracy Label on it, my customers after some time, have requested the instruments to be affixed with an up to date Accuracy Label.  In this case, what should I do? 
Ans:  
The Accuracy Label is an attestation that the weighing or measuring instruments have been verified accurate at the time of verification. Hence, a re-verification is recommended if the last verification is more than a year.   

Q9.
I have a new weighing or measuring instrument that was verified as fit for trade use and affixed with the Accuracy Label. If I plan to sell it in a few months’ or a year later, do I need to have the weighing or measuring instrument re-verified and affixed with the latest Accuracy Label? 
Ans:
The ‘brand new’ verified instrument which has been affixed with the Accuracy Label can still be used for trade. There is no need to have the weighing or measuring instrument re-verified if its accuracy is still within the prescribed limits of error (Maximum Permissible Error).    

